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Klopotek’s smart connection to

Salesforce including dedicated A connection to the leading opportunity

management system purpose-built for the

widgets in our STREAM apps

needs of publishers

With Klopotek’s unique CRM solution, you

can address the right person with the right

information at the right time - browser- KEY FEATURES AND BENEFITS
based and on all types of devices. This can
only be made possible by offering a full and
seamless integration of various specialized
technologies, each of them a leader in their

= Full integration of Salesforce into Klopotek for state-of-the-art
opportunity management and marketing automation;
part of the CRM Solution

specific functional segment. = Helps to reduce the administrative overhead in your organization
and to provide better insights into consumer behaviour

To plan, develop and coordinate marketing

activities in the CRM solution, Salesforce is = STREAM Salesforce Connector Kit & STREAM Salesforce

fully integrated into Klopotek for state-of- Application Kit for Publishers

the-art opportunity management and mar-

. . = Both kits can be modified and extended to offer additional
keting automation.

integration capabilities (such as a direct integration with a web
shop) or functionalities (such as automated business processes

Klopotek’s connection to Salesforce is pur- . . . . .
like lead nurturing, conversion and opportunity creation)

pose-built for the needs of publishers, espe-

cially in the field of Education. Establishing a = Key information from Salesforce is available in Klopotek

connection between Klopotek and Salesforce STREAM (e.g. Contact Manager): in configurable widgets on
can help to reduce the administrative over- your individual dashboard

head in your organization and to provide

better insights into consumer behavior. = Dedicated team of Salesforce consultants and developers at

Klopotek; short projects



Two kits are available on STREAM - Klopo-
tek’s cloud-based platform for optimized
user interaction on computers and mobile
devices — for enabling a seamless connec-
tion to Salesforce tools:

STREAM Salesforce Connector Kit

This kit is an essential solution for provid-
ing interfaces and integration:

= Interfaces to business partners, orders,
and products in Klopotek

= Integration with Microsoft Outlook® and
web platforms (e.g. Liferay)

= Integration with marketing automation
software
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Salesforce -~

Adoption Status (Booklist Salesforce)

year, subject, grade, product and publisher.

Contact Activities Salesforce
Shows information on contact activites from Salesforce,

Email Campaigns Pardot
Shows information on email campaigns from Pardot.

Opportunities Salesforce
Shows information on opportunities from Salesforce.

Transactions v

STREAM Salesforce Application Kit for
Publishers

This set of tools helps with:

= Opportunity management

= Managing booklists / leads / orders
from a web shop

= Establishing connections to mobile apps

Modifications & extensions made easy

Both the Connector Kit and Application
Kit can be modified and extended to offer
additional integration capabilities (such as
a direct integration with a web shop) or
functionalities (such as automated business
processes like lead nurturing, conversion,
and opportunity creation).

Configurable widgets make information
from Salesforce available in STREAM apps

Key information from Salesforce is avail-
able in Klopotek STREAM: in configurable
widgets on your individual dashboard. If
you click a button in Salesforce, you will
be taken to the Contact Manager (or any
other app that is connected) to the follow-
ing widgets:

= Campaigns Salesforce

= Adoption Status Salesforce
= Opportunities Salesforce

= Contact Activities Salesforce

Klopotek has its own dedicated team of
certified Salesforce consultants and devel-
opers, so setting up Salesforce and both
kits can happen quickly.
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® OFFERS AND OPPORTUNITIES P =BLIX
Offers 1
= Opportunities 3
~ Created ~ Code v ISBN ~ Product v Status
02/07/16 00-445 989-0-1234-100 Mathematics for Kids Lead D
11/26/15 00-122 911-0-07024-250 Best Practice in the First Years Lead D
11/26/15 00-985 988-1-5574-56 Math tutorials in the First Years Offer D
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Ve Dashboard Settings ~Sent  ~Campaign Name/Action  ~Contact Person  ~ Response channel  ~ Response Data  + Feedback
o Edit your dashboard view 02/02/16  Biology, Nature and Heller, Marie
Grammr schoot Houten Geography
e
e Autor Dashboard 01/23/16  Elem: i Heller, Marie
1 STRANGTURES) 02/14/16  Biology first Grade Heller, Marie via phone 02/27/16 '.
e 05/14/15  Free Health & Science Heller, Marie via Mail 06/02/15 !.
S Response Behaviour High
‘Elementary school REGISTER RESPONSE
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